*zBlackBerry

Start the BlackBerry

Administration Service - This issue is not specific to
Application Server service, Is th.e Bl.ackBerry Administration t.h.e Blac.kBerry )
Service installed on Administration Service.

<+ Windows® Small Business Server Search for alternate
<+ Microsoft® Exchange Server causes.

Does the BlackBerry
Administration Service
remain running?

Is the BlackBerry
Administration Service
the only BlackBerry
Enterprise Server service
that does not start and
remain
running?

No

Is this a remote
BlackBerry Administration
Service installation?

No
'Can you access
the BlackBerry
Administration Service
login web page?

Possible problem: BlackBerry
Administration Service and
Microsoft® SQL Server® TCP

ports do not match up.

Escalate to BlackBerry
Technical Support or your Refer tom
Is the issue

Support partner

resolved?
NU—T

Can you log in successfully?

Refer to KB17894.
Is the issue
resolved?

Y > Resolved < Yes

Acronym list

TCP — Transmission Control Protocol
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http://www.blackberry.com/btsc/kb18185
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